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3DJH��� 
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/$.(/$1'�+$5%25�� 
�����1RUWK�6WDWH�5RDG�����/DNHODQG��)/������ 

 
7KH�+DUERU�/LJKW�LV�WKH�2IILFLDO�3XEOLFDWLRQ� 

RI�/DNHODQG�+DUERU�+RPHRZQHUV�$VVRFLDWLRQ��,QF� 
:HEVLWH���KWWSV���ZZZ�ODNHODQGKDUERUKRPHRZQHUV�RUJ 

/++$�,1)250$7,21� 
7+,1*6�7+$7�$5(�*22'�72�.12:�� 

/LYLQJ�LQ�D�FRPPXQLW\�VXFK�DV�/DNHODQG�+DUERU�
DIIRUGV�PDQ\� RSSRUWXQLWLHV�� � 5HVLGHQWV� FDQ� EH�
LQYROYHG� DV� OLWWOH� RU� DV�PXFK�DV� WKH\�ZLVK� DQG�
WKHLU�VFKHGXOHV�SHUPLW���,Q�UHFHQW�\HDUV�ZH�KDYH�
KDG�D� ODUJHU� QXPEHU� RI� QHZ� KRPHRZQHUV�ZKR�
MXVW� ILW� LQWR� WKH� ³RYHU� ��´� FDWHJRU\�� � :H� DOVR�
KDYH�WKDW��SHUFHQWDJH�RI���-���ZKR�DUH�HOLJLEOH�
IRU�UHVLGHQF\� 
 
0RUH�RI�\RX�PD\�ZRUN�HLWKHU�IXOO�RU�SDUW�WLPH���,I�
\RX�ZDQW�WR�VWD\�LQIRUPHG��OHDUQ�DERXW�DFWLYLWLHV�
\RX�PD\�EH�LQWHUHVWHG�LQ��RU��FKRRVH�WR�MXPS�LQ�
ZLWK�ERWK�IHHW��VR�WR�VSHDN��WKH�FKRLFH�LV�\RXUV� 
 
'RQ¶W�KHVLWDWH�WR�WDON�WR�\RXU�QHLJKERUV��D�%RDUG�
0HPEHU�RU�VRPHRQH�\RX�PHHW�DW�WKH�PDLOER[�WR�
OHDUQ� PRUH� DERXW� WKH� FRPPXQLW\�� WKH� VRFLDOV��
DQG� WKH� YDULRXV� WKLQJV� DYDLODEOH� LQ� WKH� JHQHUDO�
/DNHODQG�DUHD�WKDW�PD\�LQWHUHVW�\RX��� 
�  
������:(/&20(�72�/$.(/$1'�+$5%25� 
 
 
 
 
7KH�+DUERU�/LJKW�(GLWRU 
)RU� TXHVWLRQV�� FRQFHUQV� RU� FRUUHFWLRQV� UHJDUG�
LQJ� FRQWHQW�� UHVLGHQW� LQIRUPDWLRQ�� ELUWKGD\�
DQQLYHUVDU\�GDWHV��HWF��DQG�SURFHGXUH�WR�LQFOXGH�
VXFK�LQIRUPDWLRQ��SOHDVH�FRQWDFW���� 
/LQGD� 0LWFKHOO�� OLQGDPLWFKHOO���#JPDLO�FRP�
RU����-���-���� 
 

 
 
 

�����/++$�2IILFHUV 
3UHVLGHQW—'DYLG�6HLW] 

9LFH�3UHVLGHQW—0DUWL�%DNHU 
6HFUHWDU\—$QQH�0DULH�&UXPE 

7UHDVXUHU—0LNH�7KDFNHU 
'LUHFWRUV 

-LP�0LOOV��5RQ�:LOGHU��/LQGD�6FKZDUW] 
 

 
 
 
 

 
 
 

 
 
 
 
KWWSV���ZZZ�ODNHODQGKDUERUKRPHRZQHUV�RUJ 

,W¶V� HDV\� WR� VLJQ� XS�� ,I� \RX� QHHG� KHOS�� FRQWDFW�
RQH�RI� WKH�/++$�%RDUG�0HPEHUV�DQG� WKH\�ZLOO�
JHW� \RX� WKH� DVVLVWDQFH� \RX� QHHG�� � <RX�ZLOO� DO�
ZD\V�EH�ZHOO� LQIRUPHG�RQ�DQ\�/++$�DFWLYLWLHV��
PHHWLQJV�DQG�DQQRXQFHPHQWV� 
 
,I�\RX�DUH�DOUHDG\�D�PHPEHU��SOHDVH�FKHFN�\RXU�
UHJLVWUDWLRQ� LQIRUPDWLRQ� WR� EH� VXUH� DOO� \RXU� HQ�
WULHV� DUH� DFFXUDWH�� 6RPH� HPDLOV� KDYH� FRPH�
EDFN�XQGHOLYHUDEOH��2U��LI�\RX�KDYH�PRYHG�ZLWK�
LQ� WKH� FRPPXQLW\� VLQFH� MRLQLQJ�� EH� VXUH� WR�
FKDQJH�\RXU�DGGUHVV��(UURUV�SUHYHQW� �\RX� IURP�
JHWWLQJ�WKH�JURXS�HPDLOV�WKDW�DUH�VHQW�RXW�HYHU\�
0RQGD\�PRUQLQJ� 







 
+2$�'LVFODLPHU—7KH�/DNHODQG�+DUERU�+RPHRZQ�
HU¶V�$VVRFLDWLRQ�LV�LQ�QR�ZD\�UHVSRQVLEOH�RU�OLDEOH�IRU�
DQ\� GDPDJHV� UHVXOWLQJ� IURP� DUWLFOHV�� VWDWHPHQWV��
DGYHUWLVLQJ� UHSUHVHQWDWLRQV�� SXEOLFDWLRQ�� QRU� GR� ZH�
HQGRUVH� RU� UHFRPPHQG� DQ\� SURGXFWV� RU� VHUYLFHV�
PHQWLRQHG�RU�LOOXVWUDWHG�KHUHLQ�� 
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'DYLG�6HLW] 
GVHLW]�#FRPFDVW�QHW      
���-���-���� 
 

��� 
2XU�+2$�LV�FRQWLQXLQJ�WR�ZRUN�KDUG�WR�SURYLGH�VRPH�IDQWDVWLF�DFWLYLWLHV�IRU�WKH�UHVLGHQWV�RI�/DNHODQG�
+DUERU�WR�HQMR\��$�VSHFLDO�WKDQNV�JRHV�RXW�WR�WKRVH�RI�\RX�ZKR�KDYH�DJUHHG�WR�EH�FKDLU�SHRSOH�DQG�
VSRQVRUV�RI�WKHVH�DFWLYLWLHV��2XU�6RFLDO�&RPPLWWHH�KDV�FRQWLQXHG�WR�SURYLGH�D�JURXS�RI�YDULHG�DFWLYL�
WLHV��0DNH�VXUH�\RX�FKHFN�RXU�VLJQERDUG�DV�\RX�HQWHU�RXU�SDUN�WR�ILQG�RXW�ZKDW�LV�JRLQJ�RQ��,I��DW�DQ\�
SRLQW��DQ\�RI�\RX�KDYH�DQ�LGHD�IRU�DQ�DFWLYLW\��SOHDVH�OHW�/LQGD�7KDFNHU�NQRZ� 
 
,�DOVR�ZRXOG�OLNH�WR�PHQWLRQ�WKH�JUHDW�ZRUN�WKDW�/LQGD�0LWFKHOO�GRHV�WR�SXW�WRJHWKHU�RXU�+DUERU�/LJKW�
1HZVOHWWHU� HDFK�PRQWK� DQG� WR�PDLQWDLQ� RXU� /DNHODQG�+DUERU�+RPHRZQHU¶V� $VVRFLDWLRQ�:HEVLWH��
7KHUH� LV� D� WUHPHQGRXV� DPRXQW� RI� LPSRUWDQW� LQIRUPDWLRQ� WKDW� \RX� FDQ� DFFHVV� IURP� WKHVH� WZR�
VRXUFHV�� $OVR�� /LQGD� LV� UHVSRQVLEOH� IRU� VHQGLQJ� RXW� RXU�:KDW¶V� +DSSHQLQJ� HPDLOV� HDFK�0RQGD\�
PRUQLQJ��$V�D�%RDUG�ZH�ZDQW�WR�NHHS�HYHU\RQH�LQIRUPHG�DV�WR�ZKDW�LV�JRLQJ�RQ�LQ�RXU�FRPPXQLW\��
/LQGD¶V�KDUG�ZRUN�VXUH�KHOSV�XV�DFFRPSOLVK�WKLV� 
 
7KDQNV�WR�6DQG\�DQG�*DU\�%UDQGRZ�IRU�KDQGOLQJ�WKH�GLVWULEXWLRQ�RI�WKH�+DUERU�/LJKW�DQG�WR�WKH�YRO�
XQWHHUV�ZKR�GHOLYHU�WKHP�HDFK�PRQWK��7KLV�FHUWDLQO\�KHOSV�DOO�RI�XV�WR�JHW�WKH�QHZVOHWWHU�LQ�D�WLPHO\�
IDVKLRQ� 
 
0DQ\�RI�\RX�PD\�EH�KHDGLQJ� WR�\RXU�RWKHU�KRPHV�IRU� WKH�VXPPHU��:H�ZLVK�\RX�VDIH� WUDYHOV�DQG�
ORRN�IRUZDUG�WR�\RXU�UHWXUQ�LQ�WKH�IDOO�RU�ZLQWHU��:H�KRSH�WKDW�\RX�ZLOO�FRQWLQXH�WR�NHHS�XS�ZLWK�ZKDW�
LV�KDSSHQLQJ�DW�/DNHODQG�+DUERU�E\�HLWKHU�GHFLGLQJ�WR�KDYH�WKH�+DUERU�/LJKW�PDLOHG�WR�\RX�RU�E\�DF�
FHVVLQJ�LW�RQ�WKH�ZHEVLWH� 
 
,I�\RX�FKRRVH�WR�KDYH�LW�PDLOHG��SOHDVH�JLYH�RQH�ODUJH��VWDPSHG�HQYHORSH�SHU�LVVXH�WR�6DQG\�%UDQ�
GRZ��<RX�PXVW�DGGUHVV�WKH�HQYHORSH�WR�\RXUVHOI�DQG�LQFOXGH�WKH�SURSHU�SRVWDJH��,W�PLJKW�EH�D�JRRG�
LGHD�WR�FKHFN�ZLWK�WKH�SRVW�RIILFH�DV�WR�ZKDW�WKH�SRVWDJH�ZRXOG�EH��$OVR�OLIW�WKH�IODS�RQ�WKH�EDFN�DQG�
ZULWH�WKH�PRQWK�VR�ZH�NQRZ�ZKLFK�PRQWKV�WR�VHQG�WR�\RX��3OHDVH�GR�QRW�VHDO�WKH�HQYHORSH�� 
 
%HIRUH�\RX�KHDG�KRPH��SOHDVH�PDNH�VXUH�WKDW�\RX�FRQWDFW�WKH�RIILFH�WR�PDNH�VXUH�WKDW�7RQ\D�DQG�
1HQD�KDYH�WKH�PRVW�XS�WR�GDWH�FRQWDFW� LQIRUPDWLRQ�IRU�\RX�LQ�FDVH�RI�DQ�HPHUJHQF\��:LWK�WKH�XQ�
SUHGLFWDEOH�KXUULFDQH�VHDVRQ�KHUH�LQ�)ORULGD��LW�LV�LPSHUDWLYH�WKDW�WKH�RIILFH�EH�DEOH�WR�FRQWDFW�\RX�� 
 
&RQWLQXH�WR�ILOO�RXW�WKH�FRPSODLQW�IRUPV�VKRXOG�\RX�QHHG�WR�DQG�VXEPLW�WKHP�WR�7RQ\D�RU�1HQD��*LYH�
D�FRS\�WR�DQ\�ERDUG�PHPEHU�VR�WKDW�ZH�FDQ�NHHS�WUDFN�RI�WKH�SURJUHVV�RI�WKH�FRPSODLQW��,�NQRZ�WKDW�
PDQ\�RI� WKH� IRUPV�WKDW�KDYH�EHHQ�DGGUHVVHG�DQG�SURJUHVV� LV�EHLQJ�PDGH��%H�DZDUH��VRPHWLPHV�
WKHVH� WKLQJV� WDNH� WLPH�WR�EH�UHVROYHG�� ,�NQRZ�WKDW�FDQ�EH�IUXVWUDWLQJ��EXW� WKDW�GRHV�QRW�PHDQ�WKDW�
\RXU�LVVXH�LV�QRW�EHLQJ�DGGUHVVHG�� 
 
)LQDOO\��WKH�QH[W�%RDUG�RI�'LUHFWRUV�0HHWLQJ�LV�RQ�$SULO����DW������30��7KHUH�ZLOO� QRW�EH�D�*HQHUDO�
0HPEHUVKLS�0HHWLQJ� WKDW� HYHQLQJ�� ,I� \RX� KDYH� VRPHWKLQJ� WR� EULQJ� EHIRUH� WKH�%RDUG�� \RX� DOZD\V�
KDYH�DQ�RSSRUWXQLW\�WR�GR�VR�WRZDUG�WKH�HQG�RI�WKH�PHHWLQJ�� 
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7RQ\D�5DPVH\��3URSHUW\�0DQDJHU  
7RQ\DB5DPVH\#HTXLW\OLIHVW\OH�FRP ��������������� 
���-���-����  
 
 

2K��KRZ�WKH�ZRUOG�KDV�VKLIWHG�LQ�D�PDWWHU�RI����GD\V��7KHUH�LV�D�ZDU�UDJLQJ�DQG�JDV�SULFHV�
KDYH�OLWHUDOO\�GRXEOHG��,
YH�KDG�WR�UHDOO\�UHIOHFW�RQ�WKH�VLPSOH�WKLQJV�WKDW�UHDOO\�PDWWHU��WKLQJV�
OLNH�IDLWK��IDPLO\��ORYH��D�VPLOH��D�ZDYH�RI�KHOOR��UHVSHFW� 
 
6SHDNLQJ�RI�UHVSHFW�DV�QHLJKERUV��HVSHFLDOO\�LQ�D�FRPPXQLW\�OLNH�RXUV��LW�LV�VR�LPSRUWDQW�WR�
FRQVLGHU�DQG�PRVW�RI�DOO�UHVSHFW�\RXU�QHLJKERUV��0RVW�GR��%XW���VRPHWLPHV�LW�LV�WKH�VPDOO�
WKLQJV�ZH�GRQ
W�HYHQ�UHDOL]H�ZH�GR�WKDW�JHWV�XQGHU�RXU�VNLQ�OLNH� 
 ��� � �7KDW�GRJ�RZQHU�ZKR�ZDONV�WKHLU�GRJ�DQG�DOORZV�WKHP�WR�UHOLHYH�WKHPVHOYHV�RQ�D�\DUG��
ZKHUH�D�KRPHRZQHU�KDV��SODFHG�VLJQV�DVNLQJ�IRU�WKDW�QRW�WR�RFFXU� 
 ���� �7KDW�UHVLGHQW�ZKR�SDUNV�LQ�WKH�VWUHHW�DQG�EORFNV�WKH�GULYHZD\�RI�D�QHLJKERU� 
 ���� �7KDW�UHVLGHQW�ZKR�FXWV�WKURXJK�KRPHV�DV�D�VKRUWFXW�WR�JHW�WR�ZKHUH�WKH\�DUH�JRLQJ� 
 
%\�WKH�WLPH�WKLV�QHZVOHWWHU�FRPHV�RXW�,�VKRXOG�MXVW�EH�DERXW�GRQH�ZLWK�WKH�����,QVSHFWLRQV��
$ORQJ�ZLWK�WKH�IHZ�H[DPSOHV�,
YH�OLVWHG�DERYH��NHHSLQJ�XS�ZLWK�\RXU�KRPHVLWH�LV�WKH�EHVW�
IRUP�RI�UHVSHFWLQJ�\RXU�QHLJKERUV��0DQ\�RI�WKH�LQIUDFWLRQV�LVVXHG�ZHUH�IRU�SRZHU�ZDVKLQJ�
DQG�FOHDQLQJ�XS�FOXWWHUHG�GULYHV�SDWLRV��7KHVH�DUH�WKLQJV�\RXU�QHLJKERUV�VKRXOG�QRW�KDYH�WR�
ORRN�DW�RQ�D�FRQVWDQW�EDVLV�DQG�NHHSLQJ�\RXU�KRPH�PDLQWDLQHG�VKRXOG�QRW�RQO\�KDSSHQ�
ZKHQ�LW�LV�LQVSHFWLRQ�WLPH��+RPHVLWH�PDLQWHQDQFH�VKRXOG�EH�GRQH�DV�RIWHQ�DV�QHHGHG� 
 
,I�\RX�DWWHQGHG�WKH�ODVW�+2$�PHHWLQJ��DQ�H[DPSOH�RI�WKH�QHZ�VWUHHW�QDPH�VLJQV�ZDV�VKDUHG��
,
P�VXSHU�H[FLWHG�DQG�YHU\�SOHDVHG�ZLWK�KRZ�WKH\�WXUQHG�RXW��5HSODFLQJ�WKH�VWUHHW�VLJQV�ZDV�
D�SURMHFW�,
YH�ZDQWHG�WR�GR�VLQFH�,�VWDUWHG�KHUH�DW�/DNHODQG�+DUERU��$V�RI�WKLV�ZULWLQJ��,�KDYH�
KDOI�RI�WKH�VLJQV�DQG�DP�ZDLWLQJ�RQ�WKH�UHVW�WR�EH�GHOLYHUHG�VR�ZH�FDQ�EHJLQ�VZLWFKLQJ�WKH�
VLJQV�RXW��,I�WKHUH�LV�DQ\RQH�ZDQWLQJ�DQ\�RI�WKH�ROG�VLJQV�IRU�WKHLU�PDQ�FDYHV��VKH�VKHGV��RU�
GULYHZD\�GHFRU�OHW�PH�NQRZ�DQG�,
OO�VDYH�LW�IRU�\RX� 
 
,Q�DQRWKHU�PRQWK�RXU�VQRZELUG�QHLJKERUV�ZLOO�KHDG�EDFN�QRUWK�IRU�WKH�VXPPHU��,I�\RX�DUH�D�
KRPHRZQHU�DQG�LQWHQG�WR�UHQW�\RXU�KRPH�RXW��SOHDVH�UHPHPEHU�\RXU�UHQWHUV�PXVW�PHHW�RXU�
DJH�UHTXLUHPHQWV��WKH\�PXVW�FRPSOHWH�DQ�DSSOLFDWLRQ�IRU�D�EDFNJURXQG�FKHFN�DQG�RQFH�DS�
SURYHG�VLJQ�IRU�UHFHLSW�RI�WKH�FRPPXQLW\�UXOHV�DQG�UHJXODWLRQV�%()25(�7+(<�&$1�029(�
,1���,Q�DGGLWLRQ��VQRZELUGV�SOHDVH�EH�VXUH�\RX�KDYH�DUUDQJHPHQWV�LQ�SODFH�IRU�WKH�FDUH�RI�
\RXU�KRPHVLWH��3OHDVH�VWRS�E\�WKH�RIILFH�WR�DGYLVH�RI�\RXU�GHSDUWXUH�DV�ZHOO�DV�WR�EH�VXUH�ZH�
KDYH�WKH�FRUUHFW�DGGUHVV�DQG�SKRQH�QXPEHU�RQ�ILOH�IRU�\RX�EHIRUH�\RX�OHDYH� 
 
)LQDOO\��,�PHQWLRQHG�WKH�VQRZELUGV�KHDGLQJ�QRUWK��LW�DOVR�PHDQV�+855,&$1(�VHDVRQ�LV�ULJKW�
DURXQG�WKH�FRUQHU��,�PHQWLRQHG�KRZ�PXFK�WKLQJV�KDYH�FKDQJHG�LQ����GD\V����SOHDVH��SOHDVH��
SOHDVH�VWDUW�\RXU�SUHSDUDWLRQV�QRZ��+DYH�SODQV�LQ�SODFH��5HPHPEHU��WKH�FOXEKRXVH�,6�127�D�
VKHOWHU��,W�ZLOO�EH�ORFNHG�GRZQ�DQG�MREGGIWWMFPI�GXULQJ�DQ\�SHQGLQJ�VWRUP�HYHQW��,W
V�DOVR�H[�
WUHPHO\�LPSRUWDQW�WKDW�ZH�KDYH�WKH�FRUUHFW�SKRQH�QXPEHUV�IRU�\RX��7KH�5RER-&DOOV�ZLOO�EH�
P\�GLUHFW�ZD\�RI�NHHSLQJ�\RX�DOO�LQIRUPHG�DV�WKLQJV�DUH�KDSSHQLQJ��,I�\RX�DUH�QRW�UHFHLYLQJ�
WKH�URER-FDOOV��SOHDVH�VWRS�E\�WKH�RIILFH�VR�ZH�FDQ�JHW�\RX�VHW�XS��$OVR��LI�\RXU�FKDQJH�\RXU�
SKRQH�QXPEHU��OHW�XV�NQRZ�ULJKW�DZD\�VR�\RXU�FRQWDFW�LQIRUPDWLRQ�FDQ�EH�XSGDWHG� 
 
7KDW
V�DOO�IRU�QRZ��8QWLO�QH[W�PRQWK�� 
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$SULO��WKH�0RQWK�WKDW�VLJQLILHV�QHZ�EHJLQQLQJV� 
 
 

 
 
 
 
 
:H�ZLOO� VWDUW� RII�E\� WU\LQJ� WR� UHVWDUW�)81�1,*+7�RQ�$SULO� �� LQ�/DNHODQG�+DUERU�
&RPPXQLW\��7KDQNV� WR�DOO� WKH� YROXQWHHUV�ZRUNLQJ� WR�SXW� WRJHWKHU�HQWHUWDLQPHQW�
IRU�RXU�HQMR\PHQW��IUHH�RI�FKDUJH� �+RSHIXOO\�D�QHZ�EHJLQQLQJ�IRU�WKLV�RQFH�SRSX�
ODU�HYHQW� � 
 
$SULO���ZLOO�EH�WKH�EHJLQQLQJ�RI�EUHDNIDVW�VHUYHG�DW�WKH�FOXEKRXVH�WKH�ILUVW�6DWXU�
GD\�RI�HDFK�PRQWK� �7KLV�PRQWK�ZLOO�EH�D�SDQFDNH�EUHDNIDVW��0RUH�GHWDLOV�WR�EH�
DQQRXQFHG�ODWHU� � 
 
$SULO� �WK ZLOO� EH� D� SRWOXFN� �� SRRO� SDUW\� WR� ELG� RXU� VQRZELUG� IULHQGV� D� %RQ� 9R\�
DJH� �:H�ZLOO�EH�VHQGLQJ�WKHP�RII�RQ�D�³&UXLVH´�WKHPHG�DGYHQWXUH�� 
 
$SULO����WKHUH�ZLOO�EH�VRPH�-XVW�IRU�)XQ�3RNHU�JRLQJ�RQ��  
 
2Q�$SULO���WK�� OHWV�GHFRUDWH�RXU�JROI�FDUWV�ELNH�FDUV�VFRRWHUV�–�RU�RXUVHOYHV��DQG�
ZHOFRPH�WKH�(DVWHU�6SULQJ�6HDVRQ�LQ�ZLWK�EULJKW�FRORUV�DQG�KDSS\�WLPHV��ZLWK�D�
JROI�FDUW�SDUDGH� �%ULQJ�WKH�³%XQQ\´�WR�WKH�SDUN�LQ�VW\OH� � 
 
(DVWHU� 6XQGD\� ZLOO� EULQJ� XV� WRJHWKHU� IRU� DQ� (DVWHU� 'D\� 3RWOXFN� � )DPLO\� DQG�
)ULHQGV�FHOHEUDWLQJ�WKH�KROLGD\�ZLWK�XV�DUH�ZHOFRPH� � 
 
2Q�0RQGD\��$SULO����7ULYLD�1LJKW�ZLOO�EH�KHOG�WR�JLYH�XV�WKH�WLPH�WR�XQZLQG�DQG�
UHOD[�ZLWK�QHLJKERUV�DQG�VKDUH�VRPH�IXQ� � 
 
$QG�ZH�ZLOO�URXQG�XS WKH�PRQWK�ZLWK�.DUDRNH�RQ�$SULO�����%<2%�DQG�VQDFNV� � 
 
$QG� UHPHPEHU�� HYHU\� 7XHVGD\� WKHUH� LV� D� PRYLH� PDWLQHH� VKRZLQJ� DQG� HYHU\�
7KXUVGD\��XQOHVV�WKHUH�LV�DQRWKHU�HYHQW�VFKHGXOHG��WKHUH�ZLOO�EH�0RYLH�1LJKW�� 
 
 
62&,$/�&200,77((� /LQGD�7KDFNHU��*DLO�/HZLV��'DQ�/HZLV��/LQGD�2PDQ�� 
.DUHQ�'RYH��'DYLG�6HLW]           
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+(5�%,57+'$<6 
 
$SULO�� -RDQQH�)XOIRUG 
  9HURQLFD�*URWK 
$SULO�� .DWKOHHQ�-RKQVRQ 
  &DURO\Q�/XQGJUHQ 
  :LODQQD�3LHU 
$SULO�� /RUL�-��:LQQHU 
$SULO�� +HOHQH�9HHQVWUD 
$SULO��� -R\FH�5H[IRUG 
$SULO��� 3DP�5LQJHU� 
$SULO��� 'RURWK\�.XKQ 
$SULO��� 3DWV\�6\PPHV 
$SULO��� /LQGD�%RHG\ 
$SULO��� -DQLFH�6PLWK 
  5RVLH�6LOYHUPDQ 
$SULO��� 6\OYLH�9HUPHWWH-6DXQGHUV 
 

+,6�%,57+'$<6 
 
$SULO�� 'HO�6PLWK 
$SULO�� 'DYLG�&OLQH 
  /DQQLQJ�3KHWKHDQ 
  'DYLG�5HLG 
$SULO�� -RH�%ULJKLQGL 
  +RZDUG�6FKZDUW] 
$SULO��� %LOO�:LOOLDPV 
  (GZDUG�5RFN 
  -RKQ�&UXPE 
$SULO��� -LP�0LOOV 
  :LOOLDP�9DXJKQ 
$SULO��� -RH�9DOHQLR 
  5REHUW�7DNDFV 
$SULO��� /XLV�)UDQFLVFR�0DWRV-$UFKLOOD 
$SULO��� 3DXO�3LVFRSR 
  5RQ�6LOYHUPDQ 
$SULO��� 5XG\�.XQ]LH 
$SULO��� 'RQ�%OLHPDVWHU 
  5LFKDUG�'H/D&UX] 
  -LP�*LQJ 
$SULO��� 0LNH�)HUU\ 
  -LP�0LWFKHOO 
$SULO��� 1RUPDQ�3\HWW 
  *DU\�7UXV]NRZVNL 
$SULO��� 'DQ�6WHZDUW 

 
�� 
��������� 
 
 
 

 
 
� 

$11,9(56$5,(6 
 
$SULO�� -LP�	�&LQG\�0LOOV 
$SULO��� -HDQ�&ODXGH�	�0DU\�(OOHQ�'DQLHO 
$SULO��� 'HDQ�	�6KLUOH\�(OVWHLQ 
$SULO��� %RE�	�0DULO\Q�+D\QHV 
$SULO��� %RE�	�/LQGD�+LJJLQV 
  &KDUOHV�	�-DFNLH�/DZ 
$SULO��� (G�	�'RQQD�+RFK 
$SULO��� -RVHSK�	�(OL]DEHWK�/XNDV 
 

���<($56�	�29(5 
 
$SULO�� -LP�	�/LQGD�0LWFKHOO 
$SULO��� -LP�	�%DUEDUD�*DODQWH 

 
 
 
 
 
 
 
6WDUWLQJ� WR� IHHO� PRUH� FRQILGHQW� WKDW� ZH�
KDYH� D� JRRG� H[FKDQJH� RI� LQIRUPDWLRQ� EH�
WZHHQ� DOO� RI� XV���PDQDJHPHQW�� UHVLGHQWV�
DQG�QHZVOHWWHU�FRQWULEXWRUV� 
 
,I�ZH�GR�QRW�KDYH�\RXU�LQIRUPDWLRQ�DQG�\RX�
ZLVK�WR�EH�LQFOXGHG�RQ�WKLV�SDJH�RU�WR�FRQ�
WULEXWH�RQ�EHKDOI�RI�D�JURXS�DFWLYLW\��SOHDVH�
FRQWDFW�PH�DQG�OHW�PH�NQRZ� 
 
$OVR��ZH�DUH�DZDUH�WKDW�VRPH�GR�QRW�FDUH�
WR� VHH� WKHLU� ³QDPH� LQ� OLJKWV´� VR� WR� VSHDN���
5LJKW� QRZ� ZH� DUH� JRLQJ� ZLWK� LQIRUPDWLRQ�
IURP�SUHYLRXV�UHFRUGV���,I�\RX�ZRXOG�OLNH�XV�
WR� UHPRYH� \RXU� LQIRUPDWLRQ�� DOVR� OHW� XV�
NQRZ�WKDW� 
 
7KDQNV�   
   /LQGD�0LWFKHOO��(GLWRU 
   7KH�+DUERU�/LJKW 



ϴ 

   $SULO������7LSV�	�7LGELWV��� 
������������������������$SULO�VKRZHUV�EULQJ�0D\�IORZHUV�� 
��������������������EXW�ZKDW�GR�0D\IORZHUV�EULQJ—3,/*5,06� 
 
 
6DQG\�%UDQGRZ            
 

 
6RPH�2ULJLQV�RI�(DVWHU�6\PEROV��IURP�/DPEV�WR�/LOLHV��0DQ\�PRUH�H[LVW�DV�ZHOO� 

���7KH�(DVWHU�(JJ�LV�EDVHG�RQ�DQFLHQW�IHUWLOLW\�ORUH��7KH�RYDO-VKDSH�HJJ�KDV�EHHQ�
D�XQLYHUVDO�V\PERO�LQ�PDQ\�UHOLJLRQV�DFURVV�WKH�PLOOHQQLD��V\PEROL]LQJ�QHZ�
OLIH��UHELUWK��DQG�IHUWLOLW\� 

���,W�LV�VDLG�WKDW�ZKLWH�OLOLHV�VSUDQJ�XS�LQ�WKH�*DUGHQ�RI�*HWKVHPDQH��ZKHUH�-H�
VXV�ZHSW�LQ�WKH�ODVW�KRXUV�EHIRUH�KH�ZDV�EHWUD\HG�E\�-XGDV� 

���7KH�/DPE� LV�VDLG� WR�V\PEROL]H�-HVXV��DV� LW�HPERGLHV�SXULW\�DQG�JRRGQHVV��
EXW�DOVR��UHSUHVHQWV�VDFULILFH� 

���6ZHHW�EUHDGV�DUH�DOVR�D�WUDGLWLRQ��HVSHFLDOO\�ZLWK�WKH�FRQFOXVLRQ�RI�/HQW��D�SH�
ULRG�ZKHQ�SHRSOH�GR�QRW�LQGXOJH�LQ�VZHHWV� 

 
1RZ�WKDW�,�DP�ROGHU�,�KDYH�OHDUQHG�� 
,I�\RX�ZDQW�WR�KHDU�VRPHWKLQJ��JHW�D�PDQ��,I�\RX�ZDQW�VRPHWKLQJ�GRQH��JHW�D�ZRPDQ� 
 
7KH�PRUQLQJ�WR�GR�OLVW�LV�����'ULQN�FRIIHH����$YRLG�VODSSLQJ�VWXSLG�SHRSOH��DQG�QXPEHU�
���5HSHDW���	��� 
 
)DPLO\�LV�HYHU\WKLQJ��HYHU\WKLQJ�HOVH�LV�MXVW�HYHU\WKLQJ�HOVH� 
 
&KXFNOH�IRU�WKH�0RQWK����� 
$V� D� FRXSOH� ZKR� KDG� MXVW� PRYHG� WR� D� QHZ� QHLJKERUKRRG� DWH� EUHDNIDVW�� WKH� ZLIH�
ORRNHG�RXW� WKH�ZLQGRZ�DQG�VDZ�KHU�QHLJKERU�KDQJLQJ�FORWKHV� WR�GU\�� ³7KDW� ODXQGU\�
LVQ¶W�YHU\�FOHDQ�´��+HU�KXVEDQG�ORRNHG�EXW�UHPDLQHG�VLOHQW��)RU�ZHHNV�HYHU\�WLPH�WKH�
QHLJKERU�KXQJ�KHU�FORWKHV�WKH�ZLIH�PDGH�WKH�VDPH�FRPPHQW��7KHQ�RQH�PRUQLQJ�WKH�
ZLIH�ZDV�VXUSULVHG�WR�VHH�FOHDQ�FORWKHV�RQ�WKH�OLQH��³/RRN��VKH�VDLG��µ2XU�QHLJKERU�IL�
QDOO\� OHDUQHG� KRZ� WR� GR� ODXQGU\�´� � ³1RSH�´� WKH� KXVEDQG� VDLG�� ³,� JRW� XS� HDUO\� WKLV�
PRUQLQJ�DQG�FOHDQHG�RXU�ZLQGRZV�´ 
 
5HFLSH�RI�WKH�0RQWK��(QMR\�WKH�6SULQJWLPH��6KDUH�LW�ZLWK�VRPHRQH�\RX�/RYH�� 
7KHUH� LV�DOZD\V�VRPHWKLQJ�WR�QRWLFH� IRU� WKH� ILUVW� WLPH��%H�NLQG�WR�VRPHRQH�ZKR� LUUL�
WDWHV�\RX��EHFDXVH��\RX�KDYH�QR�LGHD�ZKDW�WKDW�SHUVRQ�LV�HQGXULQJ�LQ�WKHLU�OLIH��(QMR\�
HDFK� DQG� HYHU\�GD\�� ,7� LV� D� JLIW�� /HW¶V� DOO� WU\� WR� EH�PRUH�SRVLWLYH�� ³%H�+DSS\��'RQ¶W�
:RUU\�´��7KHUH�ZLOO�EH�PRUH�WDVW\�UHFLSHV�LQ�WKH�FRPLQJ�PRQWKV� 
 
       +$33<�($67(5�      
       

 

 

 
7KH�+DUERU�/LJKW�'LVWULEXWLRQ�&RRUGLQDWRU 
)RU�WKH�KDQGOLQJ�RI�\RXU�QHZVOHWWHU�ZKHQ�\RX�OHDYH�RU�UHWXUQ�WR�/DNHODQG�+DUERU�IRU�DQ�H[WHQGHG�SHULRG��PDLOLQJ��
SODFHG�RQ�KROG�RU�VWRSSHG���RU�LI�\RX�KDYH�PLVVHG�UHFHLYLQJ�\RXU�FRS\�FRQWDFW���6DQG\�%UDQGRZ�DW�
JDUVDQIO#WDPSDED\�UU�FRP�RU����-���-������ 



ϵ 

 
 
 
 
 
 
 
 
 

7R�-RLQ�)02�&RQWDFW� 
&DURO�$KHUQ 
RXWHUUHDFK�#JPDLO�FRP 
���-���-����� 
2U�JR�WR���ZZZ�IPR�RUJ 

9(7(5$16� 
2)� 

/$.(/$1'�+$5%25 
 

 
 
 
 
 
 
,Q�-DQXDU\�RI������D�SURMHFW�
ZDV�EHJXQ�WR�KRQRU�RXU�9HW�
HUDQV��� 
 
3OHDVH�VWRS�E\�WKH�QH[W�WLPH�
\RX� DUH� DW� WKH� FOXEKRXVH�
DQG� FKHFN� RXW� WKH� OLVW�� � (V�
SHFLDOO\� RXU� QHZHU� UHVL�
GHQWV��LI�\RX�ZHUH�LQ�WKH�PLO�
LWDU\�� SOHDVH� OHW� XV� NQRZ� VR�
ZH�FDQ�DGG�\RXU�QDPH�DQG�
JLYH� XV� WKH� EUDQFK� RI� WKH�
PLOLWDU\�\RX�VHUYHG�LQ� 
 
,W�LV�ORFDWHG�RQ�WKH�ZDOO�ULJKW�
LQVLGH� WKH� GRRU� RI� WKH�ZDON�
ZD\�OHDGLQJ�WR�WKH�SRRO� 
 
:H� WU\� WR� NHHS� WKLV� FXUUHQW�
DV� PXFK� DV� SRVVLEOH�� � 8S�
GDWHV� DUH� XVXDOO\� SRVWHG�
RQFH� D� PRQWK� ZKHQ� ZH� UH�
FHLYH�DGGLWLRQV��� 
 
<RX�FDQ�FRQWDFW�PH�DW� 
 
�OLQGDPLWFKHOO���#JPDLO�FRP 

RU 
���-���-���� 

 
7KDQN�<RX�IRU�<RXU�6HUYLFH 

 
 

 
 

 
)02�PHPEHUV��RIILFHUV�DQG�FRPPLWWHH�GHOHJDWHV�FRQWLQ�
XH� WR� LQWHUDFW�ZLWK�)ORULGD� OHJLVODWRUV�DV�5HSUHVHQWDWLYHV�
DQG�6HQDWRUV�UHWXUQ�WR�WKHLU�GLVWULFWV�  
 � 
3UHGLFWHG� $PHQGPHQWV� DQG� SURSRVHG� %LOOV� OLNHO\� ZLOO� LQ�
FOXGH� LQVXUDQFH� UDWHV� LQFUHDVHV� IRU� DOO� )O�� KRPHRZQHUV�
WKLV�)DOO��)02�VWDQGV�UHDG\�WR�VFUXWLQL]H�WKH�LPSDFW�RI�DQ\�
RI�WKHVH�%LOOV� 
 
7KH�UHVSRQVH�RI�OHJLVODWRUV�WR�)02�PHPEHUV�LV�KLJKO\�UH�
ODWHG� WR� WKH� KLJK� QXPEHUV� RI� )02� PHPEHUVKLS�� )02�
FRXQWV�RQ�\RX�IRU�VXSSRUW�DQG�UHVSRQVHV�WR�SURSRVHG�OHJ�
LVODWLRQ� 
 
3OHDVH� FRQVLGHU� PHQWLRQLQJ� )02� WR� QHZ� FRPPXQLW\�
PHPEHUV�DV�ZH�VWULYH�WR� LPSURYH�DQG�VXVWDLQ�RXU�TXDOLW\�
RI�OLIHVW\OH�LQ�)ORULGD�PDQXIDFWXUHG�KRPH�FRPPXQLWLHV�  
 
)02� QHZV� LV� SRVWHG� LQ� WKH� FOXEKRXVH�� DYDLODEOH� DW�
)02�RUJ�DQG�RXU�ZHEVLWH� 

ODNHODQGKDUERUKRPHRZQHUV�RUJ�  
RU�FDOO�PH�������������� 

 
7+$1.�<28�IRU�\RXU�&217,18('�VXSSRUW�DQG�9,*25�
286� UHVSRQVHV� WR� UHTXHVWV� IRU� FDOOV� WR� OHJLVODWRUV��<28�
KDYH� EHHQ� D� SDUW� RI� )02� VXFFHVVHV� LQ� GHIHDWLQJ� %LOOV�
VXFK� DV� LQFUHDVHG� 5(17� SHUFHQWDJH� +,.(6� RQ� PRELOH�
KRPHV� 
 
$V� DSSRLQWHG� E\� RXU�%RDUG�� ,� FRQVLGHU� LW�P\� SULYLOHJH� WR�
VHUYH�\RX� 
     &DURO�$KHUQ 
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1RUPD�%U\LH 

�)RUPHU�5HVLGHQW� 
������� 

 
 
 
 

3OHDVH�OHW�XV�NQRZ�LI�\RX�DUH�PDGH�DZDUH�RI�
D�PHPEHU�RI�WKH�FRPPXQLW\�ZKR�KDV�SDVVHG�

DZD\�VR�ZH�FDQ�KRQRU�WKHP�KHUH� 

 
 
 
 
 
 
 
 
 

1(:�5(6,'(176� 
 

 
 
 
 
 
 

&RUUHFWLRQ 
�6RUU\�IRU�WKH�HUURU� 
/LQGD�:RQQDFRWW 

7KH�*DUGHQ�&OXE�1HHGV�<RX� 
 

'R�\RX�HQMR\�VHHLQJ� WKH�SUHWW\�SODQWV�DQG�EHDXWLIXO� IORZHUV�DW� WKH�HQWUDQFH� WR� WKH�
FOXEKRXVH"��+RZ�DERXW�WKH�/LJKWKRXVH�DQG�WKH�VHDVRQDO�IORZHUV�LQ�WKH�PHGLDQ�RQ�
/DNHODQG�+DUERU�%OYG��DV�\RX�GULYH�LQWR�WKH�FRPPXQLW\���7KHQ�WKHUH�DUH�WKH�JDUGHQ�
DUHDV�E\�WKH�SRRO�DQG�DW�WKH�IURQW�JDWHV�WR�DSSUHFLDWH�DV�ZHOO� 
 
:H� KDYH� VRPH� GHGLFDWHG� SHRSOH� ZKR� DUH� RXU� QHLJKERUV� WKDW� PDNH� WKLV� KDSSHQ���
0RQGD\��0DUFK���WK�*DU\��6DQG\��5RVDOLH��'DYH�DQG�'XDQH�ZHUH�EXV\�SLFNLQJ�XS�
OHDYHV�DQG�SXWWLQJ�QHZ�PXOFK�RQ�WKH�ORZHU�OHYHO�RI�WKH�FLUFOH�DW�WKH�HQWUDQFH�WR�WKH�
FOXEKRXVH���7KH�SODQ�ZDV�WR�WDNH�D�EUHDN�DQG�FRPH�EDFN�DQRWKHU�GD\�WR�ILQLVK�WKH�
WRS� OHYHO�� GR� RWKHU� ORFDWLRQV� DQG� FRPSOHWH� WKH� MRE�ZLWK� DOO� WKH�PXOFK� SURYLGHG� E\�
(/6� 
 
/DWHU�WKDW�PRUQLQJ�D�QHLJKERU�VWRSSHG�E\�WR�DVN�6DQG\�LI�LW�ZDV�2.�IRU�VRPH�IHOORZV�
WR�FRQWLQXH�ZRUNLQJ�RQ�WKH�SURMHFW���6HYHUDO�ILQH�UHVLGHQWV�VWHSSHG�XS�DQG�ILQLVKHG�
WKH� MRE�� �7KDQNV�WR�'DUROG�6LPSVRQ��-LP�6WXDUW��'RQ�/HVOLH�DQG�-RKQ�3HWW\�� �7KH\�
VSUHDG����EDJV�RI�PXOFK�LQ�OHVV�WKDQ�DQ�KRXU���'HPRQVWUDWHV�WKH�DGDJH�WKDW�³PDQ\�
KDQGV�PDNH�OLJKW�ZRUN´���7KHVH�IHOORZV�ZHUH�DPD]LQJ���$QG�ZH�JHW�WR�HQMR\�WKH�UH�
VXOWV�RI�WKH�ZRUN�DOO�WKHVH�SHRSOH�GLG�IRU�XV� 
���� 
         /$.(/$1'�+$5%25 
       �������  

&RQWDFW���*DU\�	�6DQG\�%UDQGRZ�RU�5RVDOLH�/RYHODQG 



ϭϭ 

 
 
 
 
 

 
:HGQHVGD\��$SULO���WK 

5HVWDXUDQW�FKRLFH�WKLV�PRQWK�� 
5XE\�7XHVGD\¶V 

�LQ�%DUWRZ� 
0HHW�DW�UHVWDXUDQW�DW�QRRQ� 

 
2SHQ� WR� DOO� UHVLGHQWV�� PHQ� DQG� ZRPHQ��
ZKR� ZLVK� WR� JR�� � +RZHYHU�� ZH� ZLOO� RQO\�
KDYH� XS� WR� ��� SHRSOH�� PRUH� WKDQ� WKDW� LV�
YHU\�GLIILFXOW�WR�JHW�VHDWLQJ���,I�\RX�DUH�LQWHU�
HVWHG��HPDLO�RU�FDOO�PH�DQG�,�ZLOO�DFFHSW�WKH�
ILUVW����SHRSOH� 
 
  >ǇĚŝĂ�^Ğŝƚǌ 
  Ϯϭϱ-ϴϰϬ-ϵϵϬϳ 
  ůǇĚŝĂũĂŶĞƐĞŝƚǌΛĐŽŵĐĂƐƚ͘ŶĞƚ����� 

5('�+$7�/$',(6 

 

�� 

 
7KXUVGD\��$SULO���VW 

5HVWDXUDQW�FKRLFH�WKLV�PRQWK� 
0LOOHU¶V�$OH�+RXVH 

0HHW�DW�WKH�FOXEKRXVH�DW�������DP�
/XQFK�DW�������SP 

 
3OHDVH�OHW�KRVWHVV��1DQF\�7KRUQWRQ��NQRZ�
LI�\RX�DUH�FRPLQJ�RU�QRW��RU� LI� \RX�QHHG�D�
ULGH� 
 
,�VWLOO�KDYH�D�IHZ�RSHQLQJV�IRU�EHFRPLQJ�D�
5HG�+DWWHU�%ORRPLQJ�%HDXW\� �3OHDVH�FRQ�
WDFW�PH�E\�SKRQH�RU�HPDLO�� 
���    
   :ĂĐŬŝ�<ŽƌŶ� 
   ϴϲϯ-ϲϬϲ-ϱϯϲϵ 
   ũĂĐŬŝŬŽƌŶΛŐŵĂŝů͘ĐŽŵ 

 
.$5$2.( 

 
 
7KLV�IXQ�HYHQW�LV�WKH�ODVW�

6DWXUGD\�RI�WKH�PRQWK
�IURP���WR���SP��
6HH�FDOHQGDU��SDJH����� 
 
7LFNHWV�DUH�VROG�DW�%LQJR�DQG�'RJV�RQ�
'HFN��2U��FDOO�(G����-���-�����RU� 
'RQQD�+RFK����-���-����� 
WR�SXUFKDVH�� 
������SHU�SHUVRQ� 
5HPHPEHU� 
WLFNHWV�DUH�QRW�VROG� 
DW�WKH�GRRU� 
 

0D\� FKDQJH� IRU� FHUWDLQ� PRQWKV� LI� D� KROLGD\�
FRQIOLFWV� 

),567�6$785'$<�%5($.)$67 

%HJLQQLQJ�WKH�ILUVW�6DWXUGD\�LQ�$SULO�� WKHUH�ZLOO�
EH�EUHDNIDVW�VHUYHG�DW�WKH�&OXEKRXVH��WKH�ILUVW�
6DWXUGD\�RI�WKH�PRQWK�RQO\��DW������DP�� 
 
7KHUH�ZLOO�EH�D�FRVW��EXW�WKDW�KDV�QRW�EHHQ�GH�
WHUPLQHG� \HW�� 7KH� 6RFLDO� &RPPLWWHH� ZLOO� DQ�
QRXQFH� LW� DV� VRRQ�DV�ZH�NQRZ�ZKDW� WKH� FRVW�
ZLOO�EH���:DWFK�IRU�GHWDLOV� 
 
7KH�PHQX�ZLOO� DOWHUQDWH�� RQH�PRQWK� LW� ZLOO� EH�
SDQFDNHV� ZLWK� WULPPLQJV�� WKH� QH[W� RPHOHWV�
ZLWK�WULPPLQJV��7KLV�ILUVW�RQH�ZLOO�EH�SDQFDNHV� 
 
&RPH� DQG� HQMR\� D� GHOLFLRXV�
EUHDNIDVW�DQG�YLVLW�ZLWK� 
QHLJKERUV�DQG�IULHQGV� 
 
 
6HH�FDOHQGDU��SDJH���� 
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���127,&(��� 
 

<RX�ZLOO� QRWH� LQ� WKH� LQGH[�RQ�3DJH� ���ZH�PHQ�
WLRQ� WR� FKHFN� RXW� RXU� DGYHUWLVHUV�� �:H� DUH� QRW�
UHFRPPHQGLQJ�WKHVH� LQGLYLGXDOV�RU�EXVLQHVVHV�
RYHU�RWKHUV�\RX�PD\�EH�DZDUH�RI���+RZHYHU��WKH�
LQFRPH�IURP�WKRVH�DGV�LV�JHQHUDWHG�WR�IXQG�WKH�
FRVW�RI�SULQWLQJ�WKLV�QHZVOHWWHU�� �$Q\�UHPDLQLQJ�
SURILW� JRHV� WRZDUG� QHFHVVDU\� LWHPV� VXFK� DV�
VXSSOLHV�IRU�WKH�NLWFKHQ�WKDW�DUH�XVHG�IRU�VRFLDOV�
IRU� UHVLGHQWV� HWF�� � 6R�� ZH� GR� DSSUHFLDWH� WKHLU�
ZLVK�WR�DGYHUWLVH�ZLWK�XV� 

"�&RUUHFWLRQV�" 

 
 
,I�\RX�KDYH�D�QHZ�SKRQH�QXPEHU��KDYH�PRYHG�
ZLWKLQ� /DNHODQG� +DUERU�� RU� DUH� DZDUH� RI� DQ\�
RWKHU� FKDQJHV� VLQFH� WKH� ����� SKRQH�GLUHFWR�
ULHV�ZHUH�LVVXHG��SOHDVH�PDNH�VXUH�\RX�LQIRUP�
WKH�RIILFH� 
 
1HZ�HPDLOV�IRU�(/6�RIILFH� 
7RQ\DB5DPVH\#HTXLW\OLIHVW\OH�FRP 
1HQDB3RRO#HTXLW\OLIHVW\OH�FRP 



ϭϯ 



ϭϰ 

 

 

/RFDO�&RQWDFW�1XPEHUV 
 

����/DNHODQG�+DUERU�2IILFH� �������� 
����������������-���-����  �������� 
������-���-������(PHUJHQF\��� 

    �������� 
3ROLFH�1RQ-(PHUJHQF\����7KH�/HGJHU�1HZVSDSHU 
���-���-����  �������-���-���� 
 
/DNHODQG�(OHFWULF��������������6SHFWUXP�&DEOH 
���-���-����  ��������-���-���� 
 
%XON�7UDVK�3LFNXS �����7D[�2IILFH 
���-���-����  ��������-���-����� 

 

 

 

)UDQN�)DYX]]D��-U� 
2ZQHU�2SHUDWRU 

 
 
 

)5((�,163(&7,216 
 

)5((�(67,0$7(6 
 

 

���-���-���� 

 

/LFHQVH������ 
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)$0,/<�2:1('�	�23(5$7('�6,1&(����� 
 

)5((�&2168/7$7,21�21�6<67(0 
 

(0(5*(1&<�6(59,&( 
 

83�)5217�35,&,1* 
 

$VN�DERXW�RXU�³3UHIHUUHG�6HUYLFH�&OXE´�WR�
UHFHLYH�GLVFRXQWV��SULRULW\�VHUYLFHV�	�
SODQQHG�SUHYHQWLYH�PDLQWHQDQFH 

 
���-���-���� 

 
9LVLW�XV�RQOLQH�#ZZZ�WKRUSHDF�FRP 

�&$&������ 

  

 
 

· 6DPH�'D\�'HQWXUH�5HSDLUV 
· &XVWRP�'HQWXUHV�	�3DUWLDOV 
· 5RRW�&DQDOV 
· 6DPH�'D\�,QOD\V�	�&URZQV 
· 2UDO�6XUJHU\-([WUDFWLRQV 
· &RVPHWLF�'HQWLVWU\ 
· 2UWKRGRQWLFV 
· 70-��6OHHS�'LVRUGHUV�	� 
������6QRULQJ�$SSOLDQFHV 
· ,PSODQW�6XUJLFDO�3ODFHPHQW�� 
������,PSODQW�&URZQV��%ULGJHV�	�'HQWXUHV 
 
 
�����/DNHODQG�+LOOV�%OYG 
/DNHODQG��)/������ 
3K�����������-���� 
 
�����)ORULGD�$YH�6 
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