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'DYLG�6HLW] 
GVHLW]�#FRPFDVW�QHW 
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$V�,� ORRN�IRUZDUG�WR�D�QHZ�\HDU�,�DP�KRQRUHG�WR�VHUYH�DV�3UHVLGHQW�RI� WKH�

/DNHODQG�+DUERU�+RPHRZQHUV�$VVRFLDWLRQ���$V�\RX�DUH�DZDUH�WKH�SDVW�WZR�\HDUV�KDYH�EHHQ�YHU\�
GLIIHUHQW� IURP� DQ\WKLQJ� WKDW� WKH�+2$�KDV� IDFHG� EHIRUH�� � +RSHIXOO\�� WKH� FLUFXPVWDQFHV� WKDW�PDGH�
WKLQJV�GLIILFXOW�ZLOO�QHYHU�UHDSSHDU�DJDLQ���,�DP�H[FLWHG�WR�PRYH�RQ�DQG�JHW�EDFN�WR�EHLQJ�DEOH�WR�HQ�
MR\�DOO�WKDW�WKH�+2$�KDV�WR�RIIHU���7KH�%RDUG�RI�'LUHFWRUV�ZLOO�ZRUN�KDUG�WR�DFFRPSOLVK�WKLV�JRDO���,Q�
WKLV�PHVVDJH�,�ZRXOG�OLNH�WR�VWUHVV�WZR�WRSLFV��&RPPXQLFDWLRQ�DQG�3DUWLFLSDWLRQ��� 
 
$V�WKH�%RDUG�EHJLQV�RXU�WHUP��,�DVN�WKDW�HDFK�RI�\RX�KHOSV�XV�WR�DFKLHYH�WKLV�JRDO�E\�NHHSLQJ�WKH�
OLQHV�RI�FRPPXQLFDWLRQ�RSHQ���3OHDVH�FRQWDFW�XV�LI�\RX�KDYH�DQ\�TXHVWLRQV��FRQFHUQV�DQG�RU�LVVXHV�
WR�EULQJ� WR�RXU�DWWHQWLRQ�� �$OO�FRPPXQLFDWLRQ�VKRXOG�EH�GRQH� LQ�SHUVRQ��E\� OHWWHU��E\�SKRQH��RU�E\�
HPDLO�� �3OHDVH�FRQVLGHU�DWWHQGLQJ� WKH�+RPHRZQHUV�$VVRFLDWLRQ�PHHWLQJV� WR� OHDUQ�DERXW�ZKDW� WKH�
%RDUG� LV�GRLQJ�� �7KHUH�ZLOO� EH�D�+RPHRZQHUV�0HPEHUVKLS�0HHWLQJ�RQ�-DQXDU\����DW��30�� �7KH�
%RDUG�RI�'LUHFWRUV�0HHWLQJ�ZLOO�IROORZ��3UHVHQWLQJ�\RXU�LVVXHV�DW�D�%RDUG�PHHWLQJ�LV�DQRWKHU�H[FHO�
OHQW�ZD\� WR�FRPPXQLFDWH�ZLWK� WKH�%RDUG��7R�FRPPXQLFDWH� WKURXJK�VRFLDO�PHGLD�GRHV�QRW�DOZD\V�
UHDFK�WKH�LQWHQGHG�DXGLHQFH���,�SHUVRQDOO\�ZLOO�QRW�UHVSRQG�WR�FRQFHUQV�H[SUHVVHG�DV�SDUW�RI�D�)DFH�
ERRN�SRVW��� 
 
,�HQFRXUDJH�DOO�RI�\RX�WR�MRLQ�WKH�/DNHODQG�+DUERU�+RPHRZQHUV�$VVRFLDWLRQ�ZHEVLWH���7KH�ZHEVLWH�
FDQ�EH�DFFHVVHG�DW�KWWSV���ZZZ�ODNHODQGKDUERUKRPHRZQHUV�RUJ�� �<RX�PXVW� UHJLVWHU�RQ� WKH�VLWH� WR�
JHW�DOO�WKH�DYDLODEOH�LQIRUPDWLRQ���3OHDVH�WDNH�D�IHZ�PRPHQWV�WR�ORRN�DW�WKH�VLWH���7KHUH�LV�D�WUHPHQ�
GRXV�DPRXQW�RI�LPSRUWDQW�LQIRUPDWLRQ�WKDW�\RX�FDQ�DFFHVV�IURP�WKH�FRPIRUW�RI�\RXU�KRPH��� 
 
$�VHFRQG�ZD\�WKDW�\RX�FDQ�KHOS�XV�LV�WR�EH�ZLOOLQJ�WR�VKDUH�\RXU�WDOHQWV�DQG�YROXQWHHU�WR�KHOS�ZLWK�
WKH�PDQ\�VRFLDO�DFWLYLWLHV�WKDW�ZH�ZLOO�RIIHU���6RRQ��\RX�ZLOO�EH�KHDULQJ�DERXW�WKH�GHWDLOV�IRU�D�SODQ�
QLQJ�PHHWLQJ�RQ�WKH�PRUQLQJ�RI�-DQXDU\������7KH�SXUSRVH�RI�WKH�PHHWLQJ�ZLOO�EH�WR�JHW�LQSXW�DQG�LGH�
DV� DV� WR� ZKDW� W\SHV� RI� DFWLYLWLHV� WKH� +2$� VKRXOG� VSRQVRU� IURP� )HEUXDU\� ����� WKURXJK� -DQXDU\�
������7KH�PHHWLQJ�ZLOO�EH�RSHQ�WR�DOO�UHVLGHQWV���3OHDVH�ORRN�IRU�WKH�GHWDLOV� 
 
,I�\RX�KDYH�QRW�\HW�MRLQHG�WKH�+2$�IRU�������SOHDVH�FRQVLGHU�GRLQJ�VR���7KH�FRVW�LV�����SHU�KRXVH�
KROG���,I�\RX�DUH�LQWHUHVWHG�LQ�MRLQLQJ��SOHDVH�FRQWDFW�-XOLH�$QGHUVRQ��/LQGD�0LWFKHO��RU�'DYH�6HLW]���
:H�ZLOO�EH�KDYLQJ�D�0HPEHUVKLS�(YHQW�LQ�-DQXDU\���'HWDLOV�IRU�WKDW�HYHQW�DUH�EHLQJ�ZRUNHG�RQ�DQG�
\RX�ZLOO�EH�QRWLILHG�RQFH�WKRVH�GHWDLOV�DUH�IRUPXODWHG� 
 
,Q�FORVLQJ��,�ZRXOG�OLNH�WR�WKDQN�WKH��%RDUG�PHPEHUV�ZKR�DUH�OHDYLQJ�WKHLU�SRVLWLRQV�IRU�WKH�H[FHOOHQW�
ZRUN�WKDW�WKH\�KDYH�GRQH��VRPH�RI�ZKLFK�ZDV�GRQH�XQGHU�WKH�PRVW�GLIILFXOW�RI�FLUFXPVWDQFHV���<RXU�
GHGLFDWLRQ�WR�WKH�UHVLGHQWV�DQG�WKH�+2$�LV�PXFK�DSSUHFLDWHG��� 
 
)LQDOO\��RQ�EHKDOI�RI�WKH�HQWLUH�%RDUG��KDYH�D�YHU\�+DSS\�DQG�3URVSHURXV�1HZ�<HDU���� 
 
 
 
 

�����/++$�2IILFHUV 
3UHVLGHQW—'DYH�6HLW] 

9LFH�3UHVLGHQW—0DUWL�%DNHU 
6HFUHWDU\—$QQH�0DULH�&UXPE 

7UHDVXUHU—0LNH�7KDFNHU 
'LUHFWRUV 

-LP�0LOOV�DQG�5RQ�:LOGHU 
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1RWH���7KLV�ZLOO�EH�WKH�ODVW�LVVXH�RI�7KH�+DUERU�/LJKW�WKDW������/++$�0HPEHUV�
UHFHLYH�LI������GXHV�DUH�QRW�SDLG���6R�GRQ¶W�PLVV�RXW���      
         
,Q� -DQXDU\� ZH� ZLOO� KDYH� VRPH� QHZ� %RDUG� 0HPEHUV�� &RPPLWWHH� &KDLUSHUVRQV��
(YHQW�&KDLUV�DQG�9ROXQWHHUV���-RLQ�XV�LQ�PDNLQJ������D�VXFFHVV���:H�ZDQW�\RX�WR�
EH�D�SDUW�RI�WKH�SURFHVV�DQG�SDUW�RI�WKH�JRRG�WLPHV��� 
 
-XOLH� $QGHUVRQ� LV� WKH� ����� 0HPEHUVKLS� &KDLU�� :H� DUH� SODQQLQJ� D� 0HPEHUVKLS�
(YHQW�IRU�HDUO\�-DQXDU\�VR�WKDW�\RX�FDQ�MRLQ�DQG�SD\�\RXU�GXHV�IRU�WKH�1HZ�<HDU��� 
 
'XHV�DUH�VWLOO�RQO\�����SHU�KRXVHKROG�SHU�\HDU���$V�RI�WKH�SULQWLQJ�RI�WKLV�QHZVOHWWHU�
GHWDLOV�DUH�VWLOO� LQ�WKH�ZRUNV���6R��ZDWFK�DQG�OLVWHQ�IRU�HPDLOV��IO\HUV�RQ�WKH�EXOOHWLQ�
ERDUGV�DQG�URERFDOOV��FRXUWHV\�RI�(/6��DERXW�WKLV���<RX�FDQ�SD\�\RXU�GXHV�QRZ�WR�
-XOLH�RU� LI�VKH� LV�XQDYDLODEOH�GXULQJ�WKH�KROLGD\V�� WR�HLWKHU�/LQGD�0LWFKHOO��RXWJRLQJ�
/++$�3UHVLGHQW�RU�'DYH�6HLW]�� LQFRPLQJ�/++$�3UHVLGHQW�DQG�ZH�ZLOO�PDNH�VXUH�
\RX�DUH�DOO�VHW� IRU��������:H�ZLOO�VHH�WKDW�\RX�JHW�\RXU�PHPEHUVKLS�FDUG�DQG�WKH�
IXQGV�DUH�JLYHQ�WR�WKH�7UHDVXUHU�WR�DFFRXQW�IRU�� 
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7KDQN�<RX��7KDQN�<RX��7KDQN�<RX��WR�DOO� WKH�YROXQWHHUV ZKR�KHOSHG�ZLWK�WKH�3RLQVHWWLD�SODQW�
LQJ� �:H�UHDOO\�DSSUHFLDWHG�DOO�\RXU�KHOS��DQG�LW�FHUWDLQO\�PDGH�HDV\�ZRUN�RI� WKH�SODQWLQJ� �<RX�
KHOSHG�WR�%HDXWLI\�WKH�JDUGHQV�LQ�/DNHODQG�+DUERU� 
 
:H�DUH�DOZD\V�ORRNLQJ�IRU�KHOSHUV��VR�JLYH�LW�D�WU\� �:H�PHHW�HYHU\�WZR�ZHHNV DW��DP�DQG�GLYLGH�
WKH�ZRUN�DPRQJ�WKRVH�ZKR�DUH�KHUH� �,I�\RX�DUH�LQWHUHVWHG��SOHDVH�FRQWDFW�HLWKHU�PH�RU�*DU\�IRU�
PRUH�LQIRUPDWLRQ��:H�DOVR�KDYH�KHOSHUV ZKR�ZDWHU�DW�ODWHU�WLPHV�RI�WKH�GD\�LI��DP�GRHVQ
W�ZRUN�
IRU�\RX�� 
 
7KH�*DUGHQ�&OXE� 
 
6DQG\�	�*DU\�%UDQGRZ��-D\�:HVWGRUS��5RVDOLH�/RYHODQG��,UY�.RUQ�DQG�-HDQQLH�7DYDUHV����� 
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7RQ\D�5DPVH\��3URSHUW\�0DQDJHU  
7RQ\DB5DPVH\#HTXLW\OLIHVW\OH�FRP ��������������� 
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+DSS\��+DSS\�1HZ�<HDU�P\�/DNHODQG�+DUERU�IULHQGV��,W¶V�������6R�PXFK�LV�KDSSHQ�
LQJ�QRZ�LQ�RXU�FRPPXQLW\�� ,¶P�VXSHU�H[FLWHG�DERXW�DOO� WKH�QHZ�DFWLYLWLHV�DQG�HYHQWV�
WDNLQJ�SODFH��,W�MXVW�ZDUPV�P\�KHDUW�WR�VHH�IUHVK�QHZ�IDFHV�JHWWLQJ�LQYROYHG�DQG�SDU�
WLFLSDWLQJ�LQ�WKH�IXQ� 
 
5HFHQWO\�,�ZDV�DSSURDFKHG�E\�D�NLQG�JHQWOHPDQ�ZKR�ZDV�D�OLWWOH�IUXVWUDWHG���+LV�IUXV�
WUDWLRQ�VWHPV� IURP�WKRVH� LQ� WKH�FRPPXQLW\�ZKR�SDUN� WKHLU�JROI�FDUWV� LQ� WKH�KDQGLFDS�
VSRWV�� � 0RUH� VR�� WKRVH� ZKR� SDUN� WKHLU� FDUWV� LQ� WKH� KDQGLFDS� VSRW� WKDW� VSHFLILFDOO\�
VWDWHV�� ³12�&$57�3$5.,1*´�� 7KHUH� LV� D� ORW� RI� YDOLGLW\� WR� WKLV�PDQ¶V� FODLP�� � +H� LV�
KDQGLFDSSHG�� � +H� KRQHVWO\� QHHGV� WKLV� VSDFH� DV� GR�PDQ\� RWKHUV�� � (YHQ� LI� \RX� DUH�
SDUNLQJ�\RXU�FDUW�WR�MXVW�UXQ�DQG�JUDE�\RXU�PDLO��QRW�DOO�RXU�QHLJKERUV�KDYH�WKDW�OX[XU\�
WR�TXLFNO\�JHW� WR� WKH�PDLOER[�� �3OHDVH� OHW¶V�EH�FRQVLGHUDWH�RI� WKRVH�ZKR�QHHG� WKHVH�
VSDFHV�DQG�QRW�SDUN�FDUWV�LQ�WKH�KDQGLFDS�VSRWV���3UHWW\�3OHDV�DQG�7KDQN�\RX�� 
 
$V�RI�WKLV�ZULWLQJ��,�KDYH�QRW�JRWWHQ�DQ\�FRQFUHWH�ILQDOL]DWLRQ�RQ�RXU������&DS([�SUR�
MHFWV�� � ,W� LV�P\�KRSH� WKDW�E\� WKH�SXEOLFDWLRQ�RI� WKH�)HEUXDU\�+DUERU�/LJKW�� WKLV� LQIRU�
PDWLRQ�ZLOO�EH�QDUURZHG�GRZQ�VR�WKDW�,�FDQ�VKDUH�LW�DOO�ZLWK�\RX���,�GR�KDYH�VRPH�H[�
FLWLQJ�WKLQJV�,¶P�KRSLQJ�IRU��RQH�IRU�FHUWDLQ�WKDW�ZLOO�UHTXLUH�\RXU�KHOS��6WD\�WXQHG�� 
 
$V�ZLWK�HYHU\�QHZ�\HDU��ZH�VHW�UHVROXWLRQV�IRU�RXUVHOYHV���0\�UHVROXWLRQ�IRU�WKLV�\HDU�
LV�WR�EH�RXW�LQ�WKH�FRPPXQLW\�PRUH���<RX�UHVLGHQWV�DUH�UHDOO\�DPD]LQJ��DQG�,�ZDQW�WR�
EH�RXW�PRUH�MXVW�WR�VWRS�DQG�FKDW�RU�ZDYH�KHOOR� 
 
,� UHDOO\� KRSH� \RX� DOO� KDG� D� ZRQGHUIXO� DQG� MR\RXV� KROLGD\� VHDVRQ� ZLWK� IDPLO\� DQG�
IULHQGV���+HUH¶V�WR�DQ�DPD]LQJ�1HZ�<HDU��� 
 
8QWLO�1H[W�0RQWK�� 
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62&,$/�&200,77((� /LQGD�7KDFNHU��*DLO�/HZLV��'DQ�/HZLV 
 
)LUVW��WKDQN�\RX�IURP�WKH�6RFLDO�&RPPLWWHH�WR�HYHU\RQH�IRU�WKH�VXSSRUW�IRU�RXU�FRP�
PLWWHH���:H�FDQ¶W�PRYH�IRUZDUG�ZLWKRXW�\RX���:H�HQFRXUDJH�\RXU�FRQWLQXHG�VXSSRUW�
RI�WKH�HIIRUWV�RI�WKRVH�WKDW�DUH�ZRUNLQJ�WR�PDNH�RXU�FRPPXQLW\�DQ�DFWLYH�RQH� 
 
3OHDVH�WU\�WR�DWWHQG�RXU�-DQXDU\����3ODQQLQJ�0HHWLQJ�DW�������DP�DW�WKH�&OXEKRXVH���
,I�\RX�DUH�XQDEOH�WR�DWWHQG�EXW�ZDQW�WR�EH�KHDUG�FRQWDFW�D�PHPEHU�RI�WKH�&RPPLWWHH�
DQG�ZH�ZLOO�JHW�WRJHWKHU�ZLWK�\RX� 
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5LQJ�LQ������WRJHWKHU 
 

)ULGD\��'HFHPEHU���VW 
&OXEKRXVH��SP�WR���DP 

 
'-���(UQLH�%LJJV 

3L]]D�ZLOO�EH�SURYLGHG—%<2% 
 

����SHU�SHUVRQ 
*HW�\RXU�WLFNHWV��1R�VDOHV�DW�WKH�GRRU 

-DQHW�)LVFKHU� 
�����/DNHODQG�+DUERU�/RRS 

����-���-����� 
RU� 

-LP�0LOOV� 
�����/DNHODQG�+DUERU�/RRS� 

���-���-���� 

 

 

 

 
 

$W�WKH�&OXEKRXVH 
7XHVGD\��-DQXDU\��WK�DW������SP 

³-R\HX[�1RHO´ 
 

-R\HX[� 1RsO �

0HUU\� &KULVWPDV

� LV� D�
���� HSLF ZDU GUDPD� ILOP EDVHG� RQ�
WKH &KULVWPDV�WUXFH RI�'HFHPEHU�������GH�
SLFWHG�WKURXJK�WKH�H\HV�RI )UHQFK� 6FRWWLVK��
DQG *HUPDQ VROGLHUV�� 
 
,W� LV� D� ILFWLRQDOL]HG� DFFRXQW� RI� DQ� DFWXDO�
HYHQW� WKDW� WRRN� SODFH� LQ� 'HFHPEHU� ������
ZKHQ :LOKHOP��*HUPDQ�&URZQ�3ULQFH��VHQW�
WKH�OHDG�VLQJHU�RI�WKH %HUOLQ ,PSHULDO�2SHUD�
FRPSDQ\� RQ� D� VROR� YLVLW� WR� WKH IURQW� OLQH��
6LQJLQJ� E\� WKH WHQRU�� :DOWHU� .LUFKKRII�� WR�
WKH ���WK� DQG� ���WK� :�UWWHP�
EHUJ UHJLPHQWV� OHG�)UHQFK�VROGLHUV� LQ� WKHLU�
WUHQFKHV�WR�VWDQG�XS�DQG�DSSODXG�� 

 

 
 
$OVR��WKH�6RFLDO�&RPPLWWHH�LV�VWLOO�KRSLQJ�WKDW�D�&KDLUSHUVRQ�IRU�D�9DOHQWLQH
V�'D\�&HOHEUDWLRQ�
ZLOO�EH�ZLOOLQJ�WR�VWHS�IRUZDUG��9DOHQWLQH
V�'D\�LVQ
W�MXVW�DERXW�URPDQFH��EXW�DERXW�FHOHEUDWLQJ�
ORYH��/RYH�IRU�HDFK�RWKHU��ORYH�IRU�RXU�QHLJKERUV��ORYH�IRU�RXU�FRPPXQLW\�DQG�MXVW�ORYH�LQ�JHQ�
HUDO��1RZ�WKDW
V�GHILQLWHO\�ZRUWK�FHOHEUDWLQJ���&RQWDFW�D�&RPPLWWHH�0HPEHU�WR�YROXQWHHU� 
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7KH�/DNHODQG�+DUERU�+RPHRZQHU¶V�$VVRFLDWLRQ�LV�LQ�QR�ZD\�UHVSRQVLEOH�RU�OLDEOH�IRU�DQ\�GDPDJHV�
UHVXOWLQJ�IURP�DQ\�DUWLFOHV��VWDWHPHQWV��DGYHUWLVLQJ�UHSUHVHQWDWLRQV��SXEOLFDWLRQ��QRU�GR�ZH�HQGRUVH�
RU�UHFRPPHQG�DQ\�SURGXFWV�RU�VHUYLFHV�PHQWLRQHG�RU�LOOXVWUDWHG�KHUHLQ�� 

 
 
 
 
 
 
 
 
 

7KH� )ORULGD� 'HSDUWPHQW� RI� %XVLQHVV� DQG� 3URIHVVLRQDO� 5HOD�
WLRQV�UHTXLUHV�)ORULGD�KRPHRZQHUV�%RDUG�0HPEHUV�WR�EHFRPH�
FHUWLILHG� LQ� )ORULGD� &KDSWHU� ���� SOXV� UHODWHG� DGPLQLVWUDWLYH�
FKDSWHUV��)02�LV�WKH�PDMRU�GHVLJQDWHG�SURYLGHU�  
 
����� WUDLQLQJ�ZLOO� EH�:(%�6HPLQDUV�� E\� WKH� )02�(GXFDWLRQ�
FRPPLWWHH��ZLWK�IRXU�DOWHUQDWLYH�GDWHV�SODQQHG��7KLV� LV�ZULWWHQ�
DV�ZHOO�DV�DXGLEOH�VHVVLRQ��7KHUH�DUH�12�7(676��7KHUH�DUH�
VHOI-OHDUQLQJ�SDJHV�ZKLFK�DUH�\RXUV�DORQH�WR�FKHFN�\RXUVHOI� 
 
-$18$5<� ��� LV� ILUVW� RSWLRQ�� 7KHUH� ZLOO� EH� $1� 21-/,1.� 72�
5(*,67(5�RQ�\RXU�RZQ�FRPSXWHU�LQ�HDUO\ -DQXDU\��5HJLVWUD�
WLRQ�IHHV�DUH�SDLG�E\�/++$� 
  
<RX� ZLOO� UHFHLYH� PDWHULDOV� �SURJUDPPHG� OHDUQLQJ� GHVLJQ�� WR�
XVH�GXULQJ�WKH FRXUVH��WR�IROORZ�DORQJ��VHQW�E\�PDLO�IURP�/DUJR�
RIILFH�DV�ZHOO�DV�WLPH�IUDPHV��7KHVH�VDPH�QRWHERRN�W\SH�SDJ�
HV�FDQ�EH�ZULWWHQ�XSRQ�DQG�XVHG�IRU�\RXU�SHUVRQDO�IXWXUH�UHIHU�
HQFH� 
 
:HELQDUV�DUH�VLJQHG�LQWR�RQ�\RXU�RZQ�FRPSXWHU�DW�WKH�GHVLJ�
QDWHG�WLPH� 
 
&HUWLILFDWLRQ�DZDUG�LV�PDLOHG�WR�WKH�LQGLYLGXDO�XSRQ�FRPSOHWLRQ�
RI�WKH�FRXUVH� 
 
,�ZLOO�IROORZ�WKLV�FORVHO\�WR�NHHS�/++$�%RDUG�LQIRUPHG� 
 
 
7R�-RLQ�)02�&RQWDFW� 
&DURO�$KHUQ 
RXWHUUHDFK�#JPDLO�FRP 
���-���-����� 
2U�JR�WR���ZZZ�IPR�RUJ 

9(7(5$16� 
2)� 

/$.(/$1'�+$5%25 
 

 
 
 
 
 
 
,Q�-DQXDU\�RI������D�SURMHFW�
ZDV�EHJXQ�WR�KRQRU�RXU�9HW�
HUDQV��� 
 
3OHDVH�VWRS�E\�WKH�QH[W�WLPH�
\RX� DUH� DW� WKH� FOXEKRXVH�
DQG� FKHFN� RXW� WKH� OLVW�� � (V�
SHFLDOO\� RXU� QHZHU� UHVL�
GHQWV��LI�\RX�ZHUH�LQ�WKH�PLO�
LWDU\�� SOHDVH� OHW� XV� NQRZ� VR�
ZH�FDQ�DGG�\RXU�QDPH�DQG�
JLYH� XV� WKH� EUDQFK� RI� WKH�
PLOLWDU\�\RX�VHUYHG�LQ� 
 
,W� LV� FXUUHQW� DV� RI� QRZ� ZLWK�
QDPHV� SURYLGHG� DW� WKH� 9HW�
HUDQ¶V�'D\�OXQFKHRQ�� 
 
<RX�FDQ�FRQWDFW�PH�DW� 
 
�OLQGDPLWFKHOO���#JPDLO�FRP 

RU 
���-���-���� 

 
7KDQN�<RX�IRU�<RXU�6HUYLFH 

 
 

 
 



ϴ 

:KDW�D�GD\��� 


7KDQN�<RX�WR�$OO

 

/DNHODQG�+DUERU�5HVLGHQWV�IRU�\RXU�JHQ�
HURVLW\� DQG� WKH� /DNHODQG� )LUH� 'HSDUW�
PHQW� IRU� \RXU� GHGLFDWLRQ� WR� WKLV�ZRUWK\�
HQGHDYRU�� � $� ORW� RI� OXFN\� FKLOGUHQ� ZLOO�
KDYH�D�YHU\�QLFH�&KULVWPDV���2Q�WKH�&RY�
HU� WKLV� PRQWK� DUH� WKH� 5HVLGHQW� ³(OYHV´�
ZLWK� VRPH� RI� WKH� )LUHPHQ� ZKR� KHOSHG�
ZLWK�WKH�SLFN�XS�RI�DOO�WKH�WR\V� 
 
    /LQGD�0LWFKHOO 



ϵ 

 
 
 
 
 
:HGQHVGD\��-DQXDU\���WK 
5HVWDXUDQW�FKRLFH�WKLV�PRQWK�� 

*ORU\�'D\V 
0HHW�DW�UHVWDXUDQW�DW�QRRQ� 

7KLV�LV�ORFDWHG�LQ�WKH�/DNHODQG�7RZQ�&HQWHU 
�ZKHUH�.RKO¶V�LV� 

 
2SHQ� WR� DOO� UHVLGHQWV��PHQ� DQG� ZRPHQ��
ZKR� ZLVK� WR� JR�� � +RZHYHU�� ZH� ZLOO� RQO\�
KDYH�XS� WR����SHRSOH��PRUH� WKDQ� WKDW� LV�
YHU\�GLIILFXOW�WR�JHW�VHDWLQJ���,I�\RX�DUH�LQ�
WHUHVWHG�� HPDLO� RU� FDOO� PH� DQG� ,� ZLOO� DF�
FHSW�WKH�ILUVW����SHRSOH� 
 
 
  >ǇĚŝĂ�^Ğŝƚǌ 
  Ϯϭϱ-ϴϰϬ-ϵϵϬϳ 
  ůǇĚŝĂũĂŶĞƐĞŝƚǌΛĐŽŵĐĂƐƚ͘ŶĞƚ����� 

&Žƌ�ƌĞƐŝĚĞŶƚƐ�ǁŚŽ�ŐĞƚ�ƚŽŐĞƚŚĞƌ�ƚŽ�ŐŽ�ŽƵƚƐŝĚĞ�ŽĨ�>ĂŬĞůĂŶĚ�,ĂƌďŽƌ�ĨŽƌ�Ă�ŐĂƚŚĞƌŝŶŐ͕�ƚŽ�ĞŶũŽǇ�Ă�ŵĞĂů��Žƌ�ƚŽ�
ƐĞĞ� Ă� ůŽĐĂů� ĂƩƌĂĐƟŽŶ͕� ƚŚĞƐĞ� ĨƵŶĐƟŽŶƐ� ĂƌĞ� ŶŽƚ� � ƵŶĚĞƌ� ƋƵŝƚĞ� ƚŚĞ� ƐĂŵĞ� ŐƵŝĚĞůŝŶĞƐ� ĂƐ� ĞǀĞŶƚƐ� ƉůĂŶŶĞĚ� ďǇ�
>,,��ĂŶĚ�ĐĂƌƌŝĞĚ�ŽƵƚ�ŽŶ��>^�ƉƌŽƉĞƌƚǇ͘��dŚĞǇ�ŵĂǇ��ďĞ�ƚĂŬŝŶŐ�ƉůĂĐĞ͕�ƉŽƐƐŝďůǇ�ůĞƐƐ�ŽŌĞŶ�Žƌ�ǁŝƚŚ�ĨĞǁĞƌ�ƉĂƌͲ
ƟĐŝƉĂŶƚƐ͘��WůĞĂƐĞ�ĐŚĞĐŬ�ǁŝƚŚ�ƚŚŽƐĞ�ŝŶ�ĐŚĂƌŐĞ�ŽĨ�ƚŚĞ�ŐƌŽƵƉ�ĨŽƌ�ƋƵĞƐƟŽŶƐ�Žƌ�ĚĞƚĂŝůƐ͘�DŽƐƚ�ŽĨ�Ăůů͕�ŚĂǀĞ�ĨƵŶ͊ 

Z���,�d�>��/�^ 
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7KXUVGD\��-DQXDU\���WK 
5HVWDXUDQW�FKRLFH�WKLV�PRQWK� 
7KH�%DUQ�LQ�/DNH�$OIUHG 

0HHW�DW�WKH�FOXEKRXVH�DW�������DP�
/XQFK�DW�������SP 

 
 
 
3OHDVH� OHW� KRVWHVV�� 'RWWLH� )DUUHOO��
NQRZ�LI�\RX�DUH�FRPLQJ�RU�QRW���7KLV�
LQFOXGHV�D�VKRSSLQJ�H[SHULHQFH�ZLWK�
DQWLTXHV�DQG�RWKHU�LWHPV���)RU�WKRVH�
ZKR� GR� QRW� ZLVK� WR� VKRS�� ZH� ZLOO�
KDYH�WR�PDNH�WUDYHO�SODQV��� 
 
    -DFNL�.RUQ� 

� 
 
 
 
 
$�JURXS�RI�XV�ZHQW�WR�WKH�3XUSOH�2QLRQ�RQ�.HQWXFN\�$YHQXH�LQ�GRZQWRZQ�
/DNHODQG�� 7KLV� LV� D� ORFDO� HDWHU\� VHUYLQJ� KRPH�PDGH� IRRGV�� ,� KDG� KDOI� D�

FKLFNHQ� VDODG� VDQGZLFK� DQG� D� FXS� RI� WKH� ,WDOLDQ�:HGGLQJ� 6RXS�� %RWK� ZHUH� GHOL�
FLRXV��0HQX� LQFOXGHV�TXLWH�D� IHZ�KRPH�PDGH�VRXSV�DQG�DQ�DUUD\�RI� VDQGZLFKHV�
DQG�VDODGV��,W�LV�QRW�D�ELJ�HVWDEOLVKPHQW�EXW�WKH�VHUYLFH�DQG�SULFHV�ZHUH�YHU\�JRRG��
(VSHFLDOO\�JRRG�LV�WKH�)UHQFK�'LS�-�WHQGHU�DQG�MXLF\��0000000��:LOO�FHUWDLQO\�EH�
JRLQJ�EDFN� 



ϭϬ 

7KLV�JURXS�KDV�D�JUHDW�
WLPH�DQG�HQMR\V�D�JRRG�
PHDO�WRJHWKHU���-RLQ�LQ�
QH[W�WLPH� 

 



ϭϭ 

+(5�%,57+'$<6 
 
 
 
 

-DQ�� 1HUHLGD�&DQFHO 
-DQ�� &DWK\�+DQFRFN 
  /X]\�=HQR 
-DQ�� &��6��6PLWK 
-DQ�� &DURO�&RUULJDQ 
-DQ�� *HUL�/DQH 
-DQ��� 1DQF\�3RZHUV 
  %DUE�7UXV]NRZVNL 
-DQ��� 0DULD�0XUUD\ 
-DQ��� /X$QQ�(DUOV 
-DQ��� 3DPHOD�5XV]F]U\N 
  'DOH�0DF$UWKXU 
-DQ��� :DQGD�/RX�:KLWW 
  0DU\ORX�7XFNHU 
-DQ��� 6X]\�5HLII 
  6KHUU\�:DVVRQ 
  6XQQL�'RQPR\HU 
-DQ��� /LQGD�:HEE 
  &DURO�*ROGHQKLOO 
-DQ��� -RDQQH�.OXWW] 
-DQ��� %RQQL�%HFNHWW 
-DQ��� -R\FH�&UXPULQH 
-DQ��� 0DU\�3\HWW 
-DQ��� 6RQLD�7RUUHV  
-DQ��� 'RGGLH�&DPS 
  3DWULFLD�+DUWOH 
  /L]�7LIIDQ\ 
 

+,6�%,57+'$<6 
 
-DQ�� -LP�*DODQWH 
-DQ�� -RKQ�%UDXGULFN 
  5RQ�*DEOH 
-DQ�� 5REHUW�5RVHWWL 
-DQ�� 5REHUW�0DUNR 
-DQ�� ,UY�.RUQ 
-DQ�� -RKQQ\�%DQNV 
  7HG�/XSHUDOOL 
-DQ��� -LP�=HHN 
-DQ���� $UW�)DKUHQKRO] 
-DQ��� %LOO\�*DUULVRQ 

 
 
 
 
 
 
 
 
+,6�%,57+'$<6��&RQW¶G�� 

 
-DQ��� (OPHU�%DWHV 
  $QWKRQ\�(VSRVLWR 
-DQ��� -RKQ�:DOVK 
  0DUYLQ�9DQ&XUHQ 
-DQ��� 5RQ�:LOGHU 
-DQ��� /DUU\�6DOLVEXU\ 
-DQ��� -HUU\�+RGVRQ 
-DQ��� )UHG�6LPSNLQV 
-DQ��� (UQLH�9DOGHUDV�-U� 
-DQ��� 6WHSKHQ�5\DQ 

�� 
��������� 
 
 
 

 
 

$11,9(56$5,(6 
 

-DQ�� +HUE�	�*ORULD�3DOP 
 

���<($56�	�29(5 
 
-DQ��� 5RQ�	�'RG\�:LOGHU 
-DQ��� *HUDOG�	�6KDURQ�'RFNHUW\ 
-DQ��� *HRUJH�	�6DQGUD�7XUQHU 

2XU� GDWDEDVH� DGPLQLVWUDWRU� KDV� PRYHG� IURP�
/DNHODQG� +DUERU� DQG� ZH� ZLVK� KLP� ZHOO�� �:H�
DUH� LQ� WKH� SURFHVV� RI�ZRUNLQJ� RXW� VRPH� FKDO�
OHQJHV�ZLWK� IRONV�PRYLQJ� LQ� RU� RXW� DV� ZHOO� DV�
QHZ� /++$� 0HPEHUV�� � :H� DUH� VRUU\� LI� \RXU�
QDPH�ZDV�PLVVHG���3OHDVH�OHW�XV�NQRZ�DQG�ZH�
ZLOO� PDNH� VXUH� \RXU� LQIRUPDWLRQ� LV� HQWHUHG�
FRUUHFWHG� DQG� QRWHG� LQ� IXWXUH� HGLWLRQV� RI�7KH�
+DUERU�/LJKW��������  
     7KDQNV 



ϭϮ 

   -DQXDU\������7LSV�	�7LGELWV��� 
 

HAPPY NEW YEAR — NEW OUTLOOK ** NEW YOU                                                                                                                               
 
6DQG\�%UDQGRZ            
 

1RZ�LV�WKH�WLPH�WR�PDNH�WKRVH�UHVROXWLRQV�IRU�WKH�QHZ�\HDU���7KLV�\HDU�OHWV�ORRN�DW�RXU�
VHOYHV�DQG�VHH�ZKDW�ZH�FDQ�GR�WR�PDNH�WKLV�QHZ�\HDU�EHWWHU�IRU�XV��RXU�ORYHG�RQHV��
RXU�IULHQGV��DQG�RXU�QHLJKERUV��/HW¶V�EH�NLQGHU��JHQWOHU��DQG�OHVV�IDXOW�ILQLQJ�ZLWK�RWK�
HUV�LQ�RXU� OLYHV��:H�KDYH�WR�DFFHSW�WKH�WKLQJV�ZH�FDQQRW�FKDQJH��FKDQJH�WKH�WKLQJV�
ZH�FDQ��DQG�NQRZ�WKH�GLIIHUHQFH� 
 
3HUKDSV�EH�PRUH�SDWLHQW�ZLWK�WKRVH�PDNLQJ�GHFLVLRQV�ZH�GRQ¶W�DJUHH�ZLWK��DJUHH�WR�
GLVDJUHH��'HFLVLRQ�PDNLQJ�LV�QRW�DOZD\V�HDV\��,�JXHVV�D�JUHDW�PDQWUD�LV�� 
 
'RQ¶W�:RUU\��%H�+DSS\��5HPHPEHU�HDFK�GD\�ZH�KDYH�LV�D�*,)7��WUHDW�LW�DV�VXFK� 
   
1RZ�WKDW�,¶P�ROGHU�,�KDYH�OHDUQHG� 
 
,�KDYH�OHDUQHG�LW�LV�HDVLHU�WR�UROO�ZLWK�WKH�IORZ��,I�\RX�FDQ¶W�EHDW�µHP�MRLQ�µHP� 

7KH�PRQH\�ZH�KDYH�WRGD\��GRHV�QRW�EX\�ZKDW�LV�XVHG�WR��HYHQ�\HVWHUGD\� 

,�KDYH�OHDUQHG�P\�ERG\�LV�D�ZRQGHUODQG��WKH�RQH�$/,&(�IHOO�LQWR� 

&KXFNOH�RI�WKH�0RQWK� 
 
$�PDQ�KDG�WRR�PXFK�WR�GULQN�DQG�QHHGHG�D�ULGH�KRPH��6R��KH�FDOOHG�KLV�ZLIH�WR�FRPH�
SLFN�KLP�XS��6KH�DVNHG��³:KHUH�DUH�\RX""´��³/HW¶V�VHH´��KH�VDLG��³,¶P�DW�WKH�FRUQHU�RI�
:DON�DQG�'RQ¶W�:DON´ 

5HFLSH�RI�WKH�0RQWK��2OLYH�2LO�'LS 
 
,Q�D�VPDOO�ERZO��VWLU�WRJHWKHU��ò�&�H[WUD-YLUJLQ�ROLYH�RLO�ZLWK���ILQHO\�PLQFHG�FORYHV�JDU�
OLF������W��ILQHO\�PLQFHG�IUHVK�URVHPDU\�QHHGOHV��ò�W�ILQHO\�PLQFHG�RUHJDQR�OHDYHV��ò�W�
FUXVKHG� UHG�SHSSHU� IODNHV�DQG�ó� W�EODFN�SHSSHU�� /HW� LQIXVH� IRU�DW� OHDVW� ���PLQXWHV�
DQG�XS�WR���KRXU�EHIRUH�VHUYLQJ�ZLWK�IUHVK�FUXVW\�EUHDG��*DUOLF-+HUE�RLO�FDQ�EH�UHIULJ�
HUDWHG� LQ� DQ� DLUWLJKW� FRQWDLQHU� IRU� XS� WR� �� GD\V�� (QMR\��0DNH� WKDW� QH[W� 3DVWD�1LJKW�
6SHFLDO� 
           
       

  

 

 

7KH�+DUERU�/LJKW�'LVWULEXWLRQ�&RRUGLQDWRU 
)RU�WKH�KDQGOLQJ�RI�\RXU�QHZVOHWWHU�ZKHQ�\RX�OHDYH�RU�UHWXUQ�WR�/DNHODQG�+DUERU�IRU�DQ�H[WHQGHG�SHULRG��PDLOLQJ��
SODFHG�RQ�KROG�RU�VWRSSHG���RU�LI�\RX�KDYH�PLVVHG�UHFHLYLQJ�\RXU�FRS\�FRQWDFW���6DQG\�%UDQGRZ�DW�
JDUVDQIO#WDPSDED\�UU�FRP�RU����-���-������ 



ϭϯ 
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������ 

 
 

 
 

 
 

3OHDVH�OHW�XV�NQRZ�LI�\RX�OHDUQ�RI�WKH� 
SDVVLQJ�RI�DQ\�RI�RXU�QHLJKERUV�VR�ZH�FDQ�VKDUH� 

WKH�LQIRUPDWLRQ�DQG�KRQRU�WKHLU�PHPRU\� 

 

 
 
 
 
 
 
 
 
 

1(:�5(6,'(176� 
 

5DQG\�&DOODKDQ 
�����6NLII 

 
$OLFLD�%DGH 
�����6DLOERDW 

 
 
 

� 
 

 
 

/RFDO�&RQWDFW�1XPEHUV 
 
/DNHODQG�+DUERU�2IILFH 
���-���-���� 
 
/DNHODQG�+DUERU�(PHUJHQF\�� 
���-���-���� 
 
/DNHODQG�(OHFWULF 
���-���-���� 
 
3ROLFH�1RQ-(PHUJHQF\ 
���-���-���� 
 
6SHFWUXP�&DEOH 
���-���-���� 
 
7KH�/HGJHU�1HZVSDSHU 
���-���-���� 
 
%XON�7UDVK�3LFNXS 
���-���-������     

�����(1-2<0(17�%22.6 

 
&RVW� LV� VWLOO� RQO\� ����� � 7KLV� ERRN� KDV�
PDQ\� GLQLQJ� ³WZRIHU
V´� DQG� ���� RII� RQ�
YDULRXV� PHUFKDQGLVH� DQG� VHUYLFHV� LQ�
3RON� &RXQW\�� � 7DNHV� VR� OLWWOH� WR� UHJDLQ�
ZKDW�\RX�VSHQG� 
 
3URFHHGV� JR� WR� WKH� /DNHODQG� +DUERU�
*DUGHQ�&OXE�WR�EHDXWLI\�RXU�FRPPXQLW\��� 
 
,I�LQWHUHVWHG�LQ�SXUFKDVLQJ�D�ERRN��
SOHDVH�FRQWDFW�6DQG\�RU�*DU\�%UDQGRZ�
DW����-���-�����RU�WH[W�LQIR�WR����-���-
�������6XSSO\�LV�OLPLWHG 
 

 

   

/$.(/$1'�+$5%25 

'RQ¶W�OHW�\RXU�FRS\�RI�7KH�+DUERU�/LJKW�JHW�
EORZQ�DZD\�RU�FDXJKW�LQ�WKH�
UDLQ���3OHDVH�ILQG�D�FRQYHQLHQW�
SODFH�WR�SXW�D�UHFHSWDFOH�IRU�LW�
VR�WKH�GHOLYHU\�WHDP�NQRZV�
ZKHUH�WR�SODFH�LW���:KR�NQRZV�
\RX�PLJKW�HYHQ�JHW�VRPH�NLQG�
RI�VXUSULVH�WKHUH�DW�VRPH�
SRLQW� 
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-RKQ¶V�3UHVVXUH�:DVKLQJ 
	�3DLQWLQJ�6HUYLFH 
)DPLO\�%XVLQHVV� 
 

)RU�RXU�QHLJKERUV� 
�������KHUH�LQ��������  �
/DNHODQG�+DUERU 
 
���-���-���� 

 

&RUUHFWLRQV 

 
,I�\RX�DUH�DZDUH�RI�DQ\�UHFHQW�FKDQJHV�VLQFH�
WKH������SKRQH�GLUHFWRULHV�ZHUH�LVVXHG��
SOHDVH�PDNH�VXUH�\RX�LQIRUP�WKH�RIILFH� 
 
1HZ�HPDLOV�IRU�RIILFH� 
7RQ\DB5DPVH\#HTXLW\OLIHVW\OH�FRP 
1HQDB3RRO#HTXLW\OLIHVW\OH�FRP 
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)UDQN�)DYX]]D��-U� 
2ZQHU�2SHUDWRU 

 
 
 

)5((�,163(&7,216 
 

)5((�(67,0$7(6 
 

 

���-���-���� 

 

/LFHQVH������ 
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&DU7HFK 
      

<RXU�$OWHUQDWLYH�7R�'HDOHUVKLS�6HUYLFH—$W�+DOI�7KH�&RVW 
 

 727$/�$872�5(3$,5�	�0$,17(1$1&( 
 
¨  )520�32:(5�:,1'2:6 
¨  72�75$160,66,216 
¨  0,125�$1'�0$-25�5(3$,56 
¨  )5((�',$*1267,&�,1�0267�&$6(6 
 
 
��������������6HQLRU�'LVFRXQW    
  
 
¨ 2QH�\HDU�WR�OLIHWLPH�ZDUUDQW\� 
 RQ�PRVW�UHSDLUV 
 
¨ 1LFH�ZDLWLQJ�URRP�ZLWK�:,), 
 
¨ 2LO�DQG�ILOWHU��������QR�H[WUDV 
 2Q�)RUHLJQ�DQG�'RPHVWLF 
 
¨ 6DPH�'D\�6HUYLFH�LQ�PRVW�FDVHV 
 
¨ 'LVFRXQW�IRU�&DQDGLDQV 
 
� 
��������%UUUU«� 
��������,¶P�&ROG 
 
 
 
 
 
 
 

 
 
 

 

 

 

 

 ��������������&DU7HFK  
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���\HDUV�VHUYLQJ�/DNHODQG 

���-���-���� 

����(��0HPRULDO�%OYG� 
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